4 ‘ Lakeland Bank

— ere sinplifying banking: eAlerts

What is an eAlert?

Stay informed about your account with electronic notifications called eAlerts. Receive e-mails or online messages when certain events
are met, including:

» Low Balance »  Check Presented » Automatic » Loan Payment
» High Balance »  Deposits Withdrawal »  Overdraft Checking
» Negative Balance »  Electronic Deposit » (D Interest Payment Advance
Create an eAlert
e / . . "
Click ‘eAlerts’ on the top menu: "I keland Bank Options  Help  Log Out n f!
= llebe sinplifying banting”

Home Bill Pay Express Transfer eAlerts eStatement Enroliment Mobile Banking

Welcome John Customer. You have [9] unread eAlerts. Your last login was January 4, 2015 02:24:00 PM

Click the eAlerts link, then click ‘Setup New Alert’ at the bottom of the window: Aleris
S Setup Mew Alert

Select the desired eAlert and click ‘Next”: X

Select a Categony:

Select a Type: I Checking Low Balance Alert ;L !

Select account, condition and enter

Amount (as applicable). X
Y .

E Mall and enter emall addreSS. Motify the customer when the current balance for checking account # | =123 El is | Less Than El 100.00

Send To: E-Mail
E-Mail Address:

s Ly
Click ‘Finish.

-For online message (displayed through
this window), select ‘Online’.

[email@gmail.com

Confirmation message will appear.
Click ‘Done. x

DDA Low Balance Alert Confirmation

Deetails: Motify the customer when the current balance for checking account # *123 is Less Than 100.00.
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Receive an eAlert

‘ g Ou 3 (Y

Ifyou selected Online ... ’) [ akeland Bank optens Help Loaout [T} (18] 72
— lee sinpliffing banting”

Click the Unread Alerts number

Indicator under the menu.

Home Bill Pay Express Transfer eAlerts eStatement Enroliment Mobile Banking

Welcome John Customer. You havef,[!!] E!nread ehlerts. Your last login was January 4, 2015 02:24:00 PM

Click the ‘View' link.

X

‘

Alerts

View | Delete

Lakeland Bank eAlert **Low Balance Notification™ { _éJ , X

eAlert details will be displayed.

eAlerts - Lakeland Bank eAlert **Low Balance Notification™

Mumber: 381144

Received: 01/29/2015 19:43 PM
The account balance on checking account number *123 hag fallen

below the amount you have specified. The current balance of this
account if 58635,

B Lakeland Bank eAlert **Low Balance Motification™®  Joe L = |Eli|
If you selected E-Mail. ..

fle Edk Vew [t Fomat ook  Actons Heb  Adabe
| CuBeply | CEReplytoad | i Forward | Ma |3 ¥[S0 X | @ - !

An e-mail message will be sent containing the account

This message was sent with High importance.
number (masked) and the current balance: | |
From: Internest Banking Customer Service Sent: Thu 12902015 743 PM
To: Joe Custormes
e
Subjeck:  Lakeland Bark edlert **Low Balance Notification*™*
The account balance on checking account number =123
has fallen below the amount you have specfied. The current balance of
this account is $66.39,
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